
State of Arkansas 
Arkansas Department of Correction and Arkansas Department of Community Correction 

Office of Health Services 
6814 Princeton Pike 

Pine Bluff, Arkansas 71602 
 

ADDENDUM 1  
 
TO: Vendors Addressed  

FROM: Teresa Funderburg, Buyer 

DATE: 05/21/2013  

SUBJECT: Request for Proposal NO. 2013 - C8494                             
Comprehensive Inmate/Offender Health Care Services 

 
The following change to the above-referenced Invitation for bid for the ARKANSAS DEPARTMENT OF 
CORRECTIONS has been made as designated below:  

BID OPENING TIME AND DATE UNCHANGED: 06/14/2013 @ 4:00 P.M. CT  

Item 1 (Page 128 through 133 of 140)  
 

DELETE:  
 

Attachment #4 ADC/DCC Health Services Report (HSR) 
 
REPLACE WITH:  
 

Revised Attachment #4 (ADC and DCC Health Services Report)  
The revised attachment is posted on the ADC website. 
  

Item 2 (Page 59 of 140)   
 

DELETE:  
 
9.5 ACA Standards:  
Bidder(s) shall describe (as described above in A, B, and C) their plan for:  

 
REPLACE WITH:  

 
9.5 ACA Standards:  
Bidder(s) shall describe (as described above in Sections 9.2, 9.3, and 9.4) their plan for: 
 

Item 3 
 

ADD:  
  
 ADC-DCC Facility Summary 
 The facility summary is posted on the ADC website. 
  
The specifications by virtue of this addendum become a permanent addition to the above-referenced Invitation 
for Bid.  Signed copy of this addendum must be returned with you bid proposal.  FAILURE TO 
RETURN THIS SIGNED ADDENDUM MAY RESULT IN REJECTION OF YOUR BID.  
  
Vendor hereby acknowledges receipt and understanding of the above addendum. 
 
 
VENDOR SIGNATURE      DATE  
 
COMPANY ____________________________________________________  
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Average/mo
Average monthly population: 14662

Sick Call Encounters 2413
Segregation Encounters 214
Sick Call Encounters 1786
Segregation Encounters 326
Sick Call Encounters 7225

Treatment Call, TST visits, other services 10828

Segregation Encounters 33058
Transfer Receiving Screenings 910
Treatment for injury due to sports 31
Treatment for injury due to work 44

Treatment for injury due to altercations 20

Encounters (Excluding Telepsychiatry) 266

Telepsychiatry Encounters 15
Physician 27
Mid-level 6
Nurse 22
Dental 24

Initial assessments completed (Intake) 496

Periodic assessments completed 37
Licensed infirmary beds ♦ 60

Number of patients admitted to infirmary (excludes observations <24 hours) 
• 30

Total number of infirmary days 310
Licensed hospital beds ♦ 28

Number of patients admitted to hospital (excludes observations <24 hours) 
♦ 24

Total number of hospital days ♦ 596
Plain film x-rays 489
Computerized Tomography Scans 29
Magnetic Resonance Imaging 26
Ultrasounds 33

Other imaging not indicated above 11

Cardiology 45

Endocrinology (excludes dialysis patients) 0.58

General surgery 23

Infectious diseases (excludes Hep C & HIV) 1

Neurology 5
Obstetrics/Gynecology 1
Ophthalmology 33
Optometry 292
Oral surgery 14
Orthotics/prosthetics 13

Revised Attachment #4

ACT 309 INMATE 
ENCOUNTERS

MEDICAL AND DENTAL 
ASSESSMENTS

RADIOLOGICAL 
IMAGING

ADC HEALTH SERVICES REPORT 2012

PHYSICIANS

PSYCHIATRISTS

MID-LEVEL 
PRACTITIONERS

NURSES

INFIRMARY

ADC HOSPITAL

SPECIALTY CARE
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Average/mo

Revised Attachment #4

ADC HEALTH SERVICES REPORT 2012

Orthopedics 92
Pulmonary 2
Canes 4
Cotton blankets 0
Crutches 5
Glasses ♥ 201
Hearing aids 2
Orthotics 4
Prosthetics 2
Shoes 52
Walkers 1
Wedge pillows 3
Wheelchairs 2

Pulmonary Clinic (TB, COPD, asthma) 233

Endocrine Clinic (diabetes, thyroid disorders, kidney failure) ♥ 179

Liver Disease Clinic (Hepatitis A, B, C, chronic liver failure) ♥ 318

Cardiovascular Clinic (hypertension, hyperlipidemia, congestive heart 
failure)♥ 745

Neurology Clinic (seizures, past head injury, etc., except spinal cord injuries) 
♥ 79

Spinal Cord Clinic 0
HIV Clinic (HIV, AIDS) ♥ 28

Warfarin Clinic (coagulation disorders)♥ 13

Special Needs/General Medicine 273

Pulmonary Clinic 832
Endocrine Clinic  650
Cardiovascular Clinic  2656
Neurology Clinic 299
Spinal Cord  Clinic  6
HIV Clinic  108
Warfarin Clinic  41
Special Needs/General Medicine 1005
Total number of all medication orders 39183
Avg number of orders per inmate 2.67
Number of new orders processed 11803

Percent of all orders that were new orders 30%

Number of refill orders processed 27266

Percent of all orders that were refill orders 69%

Number of orders processed (new + refill) 39068

Number of patients with active orders 11241
Percent of census with active orders 77%

Inmates on non-psychotropic medications 10636

Inmates on psychotropic medication 2274

Percent of census on psychotropic medications 15%

Number of new psych orders processed 742

 

CHRONIC CARE CLINIC 
ENROLLMENT

PHARMACY

MEDICAL DEVICES 
PROVIDED

CHRONIC CARE CLINIC 
ENCOUNTERS
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Average/mo

Revised Attachment #4

ADC HEALTH SERVICES REPORT 2012

Number of refill psych orders processed 2288
Inmates on HIV specific medication 106

Percent of census on HIV specific medication 1%

Number of new HIV specific orders processed 43

Number of refill HIV specific orders processed 179

Patients on non-formulary medication 2478

Percentage of census on non-form medications 17%

Number of new non-form orders processed 1004

Number of refill non-form orders processed 2084

Total site medication admin  errors • 5
Total pharmacy  errors  • 1
Pregnant offenders 8
Deliveries 1.67

Pregnancy terminations 0.08

Initial screening mammograms:  Completed ♥ 8

Clinical screening mammogram:  Completed 1

Initial Pap smear:  Completed 30
Annual Pap smear:  Completed 32
Dental Sick Call Encounters • ◘ 1174
Periapical and/or bite-wing x-rays 240
Panoramic x-rays ♥ 396
Extractions  ♥ 651
Restorations 350
Prophy/scalings ♥ 413

Denture deliveries (new; partial and full) ♥ 54

Number of tooth brushes provided ♥ 4629

Number of tubes of tooth paste provided ♥ 9403

Dental treatment plans completed• 1483
MORTALITIES Number of deaths 4

Number with lapsed licenses or certifications • 1.08

New employees completing orientation/training • 10

Number in-service training sessions provided • 26

Number of health care staff attending training 148

Number of officer training sessions provided 32

Number of officers attending training 792
Number of dialyysis patients 16
Number of dialysis visits 223
Number of dialysis cath insertions 0.33
Number of nosocomial infections 0.17

Number of repeat dialysis cath insertions 0.08

MEDICATION ERRORS

OBSTETRICS

WOMEN'S CLINIC

DENTAL SERVICES

STAFF TRAINING

DIALYSIS
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Average/mo

Revised Attachment #4

ADC HEALTH SERVICES REPORT 2012

Total number of cases reported to the Health Dept.♦ ◘ 80

Number of inmates with HIV  ♦ • ◘ 109
Percentage of Population HIV+ ♦◘ 1%
Number of diagnosed AIDS   ♦ • ◘ 43
Number of patients on HIV meds • 91

Number of inmate PPD's administered   ♦ ♥ ◘ 1438

Percentage of population PPD tested ♦ ◘ 11%

Positive TB skin tests • 16

Number of inmates on TB meds • 108

Number of inmates completing TB meds • 10

Number interviewed for high risk hepatitis C factors  625

Number given education in prevention of hepatitis C  669

Number of hep C screening labs performed 113

Number of positive hepatitis C lab results   46

Number of HCV EIA tests performed  18

Number of tests for Hep C viral RNA performed   12

Number of new cases enrolled in CCC for hep C  38

Number of newly diagnosed hepatitis A    0.50

Number of newly diagnosed  hepatitis B  0.25

TOTAL number of offenders in hepatitis C chronic care  1307

Number of offenders receiving Interferon therapy  5

Number of liver biopsies completed    0.83

Total number of inmates working in facility's kitchen     ♦ ♥ 1283

Number of kitchen inmates sent to infirmary for medical issues, e.g. rashes, 
cough,  vomiting, or diarrhea  ♦ 12

Number of kitchen inspections completed ♦ ♥ ◘ 56

Boils and/or skin abscesses   ♦ ◘ 159
Hygiene related conditions • 31

Informal Resolutions Received 21590
Formal Grievances received 7701

OTHER INFECTION 
CONTROL MEASURES

INFECTION CONTROL INFORMATION TO BE COMPLETED BY REGIONAL INFECTION CONTROL NURSE

HIV CHRONIC CARE 
CLINIC

TUBERCULOSIS 
CONTROL PROGRAM

HEP C SURVEILLANCE 
AND TREATMENT

KITCHEN INSPECTIONS

GRIEVANCE INFORMATION TO BE COMPLETED BY THE REGIONAL OMBUDSMAN
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Ave./mo.
Average monthly population: 1433

Sick Call Encounters 382
Segregation Encounters 0
Sick Call Encounters 124
Segregation Encounters 0
Sick Call Encounters 1109
Treatment Call, TST visits, other services 4900
Segregation Encounters 2242
Intake Screenings 323
Transfer Receiving  Screenings 20
Treatment for injury due to sports 8
Treatment for injury due to work 10
Treatment for injury due to altercations 5
Encounters (Excluding Telepsychiatry) 28
Telepsychiatry Encounters 69

PSYCHOLOGISTS Clinic Encounters 36
Clinic Encounters 165
Segregation Encounters 59
Initial Mental Health  Assessment (Intake) 147
Initial assessments completed (Intake) 466

Periodic assessments completed 1

Number of offenders with Axis I dx (excluding sole diagnosis of 
substance abuse) 80

Suicide attempts 1
Suicides 0
Plain film x-rays 44
Computerized Tomography Scans 2
Magnetic Resonance Imaging 1
Ultrasounds 2
Other imaging not indicated above 2
Cardiology 3
Endocrinology (excludes dialysis patients) 2
General surgery 3
Infectious diseases (excludes Hep C & HIV) 0
Neurology 1
Obstetrics/Gynecology 10
Opthalmology 3
Optometry 31
Oral surgery 1
Orthotics/prosthetics 1
Orthopedics 4
Pulmonary 1
Number of community hospital admissions (excludes observations) 
• 2

Number of community hospital days 7
Canes 1
Cotton blankets 0
Crutches 2
Glasses ♥ 30

PSYCHIATRISTS

MASTERS SOCIAL 
WORKERS 

RADIOLOGICAL 
IMAGING

SPECIALTY CARE

COMMUNITY 
HOSPITALIZATIONS

  

MEDICAL AND 
DENTAL 

ASSESSMENTS

MENTAL HEALTH 

DCC HEALTH SERVICES REPORT 2012

PHYSICIANS

MID-LEVEL 
PRACTITIONERS

NURSES

Revised Attachment #4
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Ave./mo.
DCC HEALTH SERVICES REPORT 2012

Revised Attachment #4

Hearing aids 1
Orthotics 1
Prosthetics 0
Shoes 2
Walkers 0
Wedge pillows 1
Wheelchairs 2
Pulmonary Clinic (TB, COPD, asthma) ♥ 24

Endocrine Clinic (diabetes, thyroid disorders, kidney failure) ♥ 10

Liver Disease Clinic (Hepatitis A, B, C, chronic liver failure) ♥ 65

Cardiovascular Clinic (hypertension, hyperlipidemia, congestive 
heart failure)♥ 34

Neurology Clinic (seizures, past head injury, etc., except spinal cord 
injuries) ♥ 7

Spinal Cord Clinic 0
HIV Clinic (HIV, AIDS) ♥ 2
Warfarin Clinic (coagulation disorders)♥ 1
Special Needs/General Medicine 13

Pulmonary Clinic 90
Endocrine Clinic  37
Liver Disease Clinic  163
Cardiovascular Clinic  95
Neurology Clinic 19
Spinal Cord  Clinic  0
HIV Clinic  7
Warfarin Clinic  1
Special Needs/General Medicine 39
Total number of all medication orders 2353
Avg number of orders per inmate 2
Number of new orders processed 1220
Percent of all orders that were new orders 52%
Number of refill orders processed 1134
Percent of all orders that were refill orders 47%
Number of orders processed (new + refill) 2353
Number of patients with active orders 1129
Percent of census with active orders 79%
Inmates on non-psychotropic medications 1086
Inmates on psychotropic medication 223
Percent of census on psychotropic medications 16%
Number of new psych orders processed 82
Number of refill psych orders processed 152
Inmates on HIV specific medication 10
Percent of census on HIV specific medication 1%
Number of new HIV specific orders processed 6
Number of refill HIV specific orders processed 13
Patients on non-formulary medication 119
Percentage of census on non-form medications 8%
Number of new non-form orders processed 58
Number of refill non-form orders processed 58
Total site medication admin  errors • 1
Total pharmacy  errors  • 2

CHRONIC CARE 
CLINIC ENCOUNTERS

CHRONIC CARE 
CLINIC ENROLLMENT

PHARMACY

MEDICAL DEVICES 
PROVIDED

MEDICATION 
ERRORS
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Ave./mo.
DCC HEALTH SERVICES REPORT 2012

Revised Attachment #4

Pregnant offenders 7
Deliveries 1
Initial screening mammograms:  Completed ♥ 4
Clinical screening mammogram:  Completed 2
Initial Pap smear:  Completed 31
Annual Pap smear:  Completed 2
Dental Sick Call Encounters • ◘ 100
New Intake Exams ♥ 306
Periapical and/or bite-wing x-rays 39
Panoramic x-rays ♥ 11
Extractions  ♥ 20
Restorations 0
Prophy/scalings ♥ 0
Denture deliveries (new; partial and full) ♥ 95
Number of tooth brushes provided ♥ 443
Number of tubes of tooth paste provided ♥ 616
Dental treatment plans completed• 28

MORTALITIES Number of deaths 0
Number with lapsed licenses or certifications • 1
New employees completing orientation/training • 2
Number in-service training sessions provided • 8
Number of health care staff attending training 38
Number of officeer training sessions provided 7
Number of officers attending training 134
Number of inmates dialyzed 0
Number of initial dialysis visits 0
Number of dialysis cath insertions 0
Number of nosocomial infections 0
Number of repeat dialysis cath insertions 0

Total number of cases reported to the Health Dept.♦ ◘ 31
Number of inmates with HIV 10
Percentage of Population HIV+ ♦◘ 1%
Number of diagnosed AIDS   ♦ • ◘ 4
Number of patients on HIV meds • 6
Number of inmate PPD's administered   ♦ ♥ ◘ 380
Percentage of population PPD tested ♦ ◘ 24%
Number of inmate PPD conversions ♦ •  ◘     11
Positive TB skin tests • 10
Number of inmates on TB meds • 46

Number of inmates completing TB meds 6

Number interviewed for high risk hepatitis C factors  301
Number given education in prevention of hepatitis C  323
Number of hep C screening labs performed (new cases) 134
Number of positive hepatitis C lab results   (new cases) 32
Number of HCV EIA tests performed  0
Number of tests for Hep C viral RNA performed   11
Number of new cases enrolled in CCC for hep C  30
Number of newly diagnosed hepatitis A    1
Number of newly diagnosed  hepatitis B  1

STAFF TRAINING

DIALYSIS

INFECTION CONTROL INFORMATION TO BE COMPLETED BY REGIONAL INFECTION CONTROL 

HIV CHRONIC CARE 
CLINIC

OBSTETRICS

WOMEN'S CLINIC

DENTAL SERVICES

TUBERCULOSIS 
CONTROL PROGRAM

HEP C 
SURVEILLANCE AND 

TREATMENT
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Ave./mo.
DCC HEALTH SERVICES REPORT 2012

Revised Attachment #4

Number of newly diagnosed hepatitis C   23
TOTAL number of offenders in hepatitis C chronic care  193
Number of offenders receiving Interferon therapy  0
Number of liver biopsies completed    0

Total number of inmates working in facility's kitchen     ♦ ♥ 167

Number of kitchen inmates sent for medical issues, e.g. rashes, 
cough,  vomiting, or diarrhea  ♦ 3

Number of kitchen inspections completed ♦ ♥ ◘ 21
Boils and/or skin abscesses   ♦ ◘ 22
Hygiene related conditions • 2

Request for Interviews Received 268
Formal Grievances received 2

  
  

KITCHEN 
INSPECTIONS

OTHER INFECTION 
CONTROL 

GRIEVANCE INFORMATION TO BE COMPLETED BY THE REGIONAL OMBUDSMAN



AVERAGE DAILY POPULATION: 14184
Average / month

PATIENT 
ENCOUNTERS Physician sick call encounters 2192

Midlevel  sick call  encounters 2002
Nurse encounters 18444
Midlevel segregation encounters 251
Nurse intake screenings/exams 718
Nurse transfer receiving screenings 910
Psychiatrist encounters 332

INFIRMARY 
STATISTICS Licensed infirmary beds 57

Number of patients admitted to infirmary 27

Average length of stay in infirmary (days) 5.34
DGU HOSPITAL Licensed hospital beds (DGU) 28

Number of patients admitted to ADC Hospital (Includes 
Observation) 59

ON-SITE 
SPECIALTY CARE Imaging 330

Cardiology 3
Minor Surgery 5
Optometry 166
Orthopedics 42

OFF-SITE 
SPECIALTY CARE Cardiology 13

Gen Surgery 17
Imaging 93
Ophthalmology 16
Optometry 43
Orthopedic 14

MEDICAL DEVICES 
PROVIDED Glasses 205

Shoes 61
Hearing aids 5
Prosthetics 2
Orthotics 4

CHRONIC CARE 
CLINICS CCC VISITS:  Diabetes,thyroid 146

CCC VISITS:Cardiovascular 619
CCC VISITS:Pulmonary 199
CCC VISITS:Neurology 61
CCC VISITS:CVI 22
CCC VISITS:Coagulation disorders 7
CCC VISITS:Liver 266

CCC VISITS:Gen Med/Sp Needs 319

ADC HEALTH SERVICES REPORT 2011 July - Dec.

Revised Attachment #4



AVERAGE DAILY POPULATION: 14184
Average / month

ADC HEALTH SERVICES REPORT 2011 July - Dec.

Revised Attachment #4

INFECTIOUS 
DISEASES HIV+ patients 115

AIDS patients 48
Hep C patients 1213
PPDs administered 1486
Positive PPDs 87
# inmates on TB medications 106

PHARMACY 
SERVICES Inmates receiving medication 8933

Prescriptions dispensed 38951

Percentage of population on medications 63%
Inmates receiving psych medications 1356
Psych prescriptions dispensed 1725

Percentage of population on psychotropic medications 10%
Total medication errors 18

DENTAL SERVICES Dental encounters 3060
Dental x-rays taken 741
Extractions 701
Fillings 445
Cleanings 450
New dentures/partials delivered 58
Toothpaste/brushes provided 17793

Dental treatment plans (problem centered) completed 1654
ALTERCATIONS Inmate vs Inmate 26

Inmate on staff 5
MORTALITIES Number of deaths 4.42
PHYSICALS Routine physicals completed 127

Intake physicals completed 590
GRIEVANCES (TO 
BE COMPLETED BY 
THE REGIONAL 
OMBUDSMAN) Informals received 1840

Formals received 556



AVERAGE DAILY POPULATION: 1445
AVERAGE/Mo.

PATIENT Physician sick call encounters 404
ENCOUNTERS Midlevel  sick call  encounters 45

Nurse encounters 5706
Physician segregation encounters 0
Midlevel segregation encounters 0
Nurse segregation encounters 2407
Intake exams 262
Nurse transfer receiving screenings 13
Psychiatrist encounters 83
MSW encounters 221

ON-SITE SPECIALTY 
CARE Imaging 28

Cardiology 0
Minor Surgery 0
Optometry 19
Orthopedics 1.50

OFF-SITE SPECIALTY 
CARE Cardiology 0.50

Gen Surgery 0.67
Imaging 9
Ophthalmology 0
Optometry 13
Orthopedic 0.67

MEDICAL DEVICES 
PROVIDED Glasses 22

Shoes 0
Hearing aids 0
Prosthetics 0
Orthotics 0

CHRONIC CARE CLINICS CCC VISITS:  Diabetes,thyroid 9
CCC VISITS:Pulmonary 18
CCC VISITS:Neurology 8
CCC VISITS:CVI 2
CCC VISITS:Coagulation disorders 0.50
CCC VISITS:Liver 56
CCC VISITS:Gen Med/Sp Needs 13

INFECTIOUS DISEASES HIV+ patients 7
AIDS patients 2
Hep C patients 184
PPDs administered 307
Positive PPDs 4
# inmates on TB medications 38

PHARMACY SERVICES Inmates receiving medication 811
Prescriptions dispensed 2546

Percentage of population on medications 56%

Inmates receiving psych medications 164
Psych prescriptions dispensed 221
Percentage of population on psychotropic 
medications 11%
Total medication errors 1.33

DENTAL SERVICES Dental encounters 351

Revised Attachment #4

DCC HEALTH SERVICES REPORT 2011 July - Dec.



AVERAGE DAILY POPULATION: 1445
AVERAGE/Mo.

Revised Attachment #4

DCC HEALTH SERVICES REPORT 2011 July - Dec.

Dental x-rays taken 40
Extractions 30
Fillings 0
Cleanings 0
New dentures/partials delivered 0
Toothpaste/brushes provided 1100
Dental treatment plans (problem centered) 
completed 30

ALTERCATIONS Inmate vs Inmate 7.33
Inmate on staff 0.33

MORTALITIES Number of Deaths 0.17
PHYSICALS Routine physicals completed 0

Intake physicals completed 247
GRIEVANCES (TO BE 
COMPLETED BY THE REGIONAL 
OMBUDSMAN)

Formals received

4



 
FACILITY SUMMARY 

Site Name Address Pop. Summary 

Benton Unit 
(ADC) 

6701 Hwy 67 
Bento, AR 72015 
 

325 Benton Unit is an ADC work release center. All services including pill call, nurse/provider sick 
call, and lab are completed in the medical area at the unit. There are four holding cells that are 
used sporadically for less than 24 hours awaiting an inmate’s transfer to another unit, but they 
could result in a need for medication to be delivered to that area. 

Central 
Arkansas 
CCC (DCC) 

4823 West 7th St. 
Little Rock, AR 
72205 

150 CCC is a DCC center with a male population of 147. Services include pill call, nurse/provider 
sick call, intake, and lab which all take place in the medical unit. Telehealth is used for mental 
health in the medical unit. There are 8 segregation beds that require rounds and medication 
passes when occupied. 

Cummins Unit 
(ADC) 

2450 Hwy 388                  
Grady AR 71644 

1876 Cummins Unit is an ADC working farm with agriculture and livestock for a male population of 
1,876. The segregation unit has 285 beds and medication passes along with the nurse/provider 
sick call are completed in the segregation. The general population report for services to one 
central medical area where nurse/provider sick call, pill pass, chronic care, infection control, and 
lab services are addressed. The medical department maintains a six bed licensed infirmary. 

Delta Regional 
Unit (ADC) 

880 E. Gaines 
Dermott, AR 71638 
 

560/
20 
jail 

beds 

Delta Regional is an ADC unit with an all-male population of 560. Sick call, pill pass, and dental 
are provided in the medical department. Delta does not have an infirmary, but does have 10 
segregation beds and all pill passes and sick call are completed in the segregation area.  The 
facility contains a 20 bed regional jail with a satellite medical department for pill call and nurse 
sick call. 

East Arkansas 
Regional Unit 
(ADC) 

HWY 79 & County 
Road 131 
Brickeys, AR 72320 

1624
/35 
jail 

beds 

East Arkansas Regional Unit houses 1,624 male inmates.  There are approximately 600 
Maximum security beds and 1,024 general population beds.  There is also a 35 bed jail located 
outside the fence with a satellite medical department for pill call, provider call, and nurse sick 
call. The main medical department contains a 10 bed infirmary.  There are pill windows located 
on the North and South halls.  The Maximum Security wing has a satellite dental area and 
medical room for provider and nurse sick call as well as treatment call.  Medications are 
delivered in the max area and daily segregation rounds are required.   

Grimes Unit 
(ADC) 

300 Corrections Dr           
Newport AR 72112 

1000 Grimes is a medium security unit with 1,000 beds including 89 segregation beds.  Pill passes and 
nurse sick call are provided in the segregation area. The Medical Department is setup for 
nurse/provider sick call, pill pass, dental, lab, chronic care and infection control, and contains a 
six bed infirmary. 

Maximum 
Security Unit    
(ADC) 

2501 State Farm Rd                 
Tucker AR 72168 

532 MSU has a population of 256 medium security and 276 maximum security inmates.  Pill pass and 
nurse sick calls are provided in segregation. The Medical Department has a three bed infirmary 
and space for nurse/provider sick call, dental, medication window, chronic care and infection 
control. 

McPherson 
Unit (ADC) ♀ 

302 Corrections Dr           
Newport AR 72112 

800 McPherson is the female intake site with a population of 800 that includes all security levels and 
death row. There are 54 segregation beds and 10 special program beds where pill passes occurs.  
In addition, nurse sick call is conducted in the segregation area. All remaining services are 
provided in the medical area including nurse/provider sick call, dental, lab pill pass, chronic care, 
infection control, and there are eight infirmary beds. 

Miss. County 
Work Release 
Center (ADC) 

727 N County Rd 
599                 
Luxora AR 72358 

121 Mississippi County Work Release Center is an ADC site with no infirmary or segregation. This 
is a minimum security unit with the typical sick call, pill pass, and labs offered in the medical 
unit. 

North Central 
Unit (ADC) 

HC 62 Box 300 
Calico Rock, AR 
72519 

550 North Central has a male population of 550. The five infirmary beds and one isolation room is 
located in large medical department. Pill call, nurse/provider sick call, chronic care, infection 
control, dental and lab are performed in the medical department.  There are 20 punitive cells that 
require pill passes and daily rounds.    

Northeast 
Arkansas 
CCC (DCC) 

1351 Cyro Rd                                       
Osceola AR 72370 

240 Northeast Arkansas CCC site is an intake unit for 240 minimum security male offenders. There is 
not an infirmary and only 8 segregation beds. Med pass, nurse/provider sick call, chronic care, 
infection control, and labs are provided in dispensary. The med pass is taken to segregation. 

Northwest 
Arkansas 
CCC (DCC) ♀ 

114 North College 
St. 
Fayetteville, AR 
72701 
 

100 NWACC is a female DCC site housing 100 minimum security residents. There are 16 pods 
ranging from 2 double occupancy rooms to 26, with 4 segregation beds and 8 intake beds which 
are converted to segregation beds as necessary. The medical department has two 23 hour 
observation beds that double as the suicide watch room when needed. All medications are 
distributed from one pill window. Dental has one chair and all sick call is done in medical 
department.  Nothing satellite.  

Northwest 
Arkansas 
Work Release 
Center (ADC) 

210 Spring St.  
Springdale, AR 
72764 

42 NWWR is a 42 bed male work release (with a larger facility under construction). The inmates are 
currently housed across the street in the back of a jail. Medical services are conducted out of a 
room staffed 25 hours per week/5 hours per day.  There is not a pill window as all medications 
are issued on person. Sick call, labs, and other services are conducted in the medical room. 



Omega 
Technical 
Violator 
Center (DCC) 

103 Walco Ln 
Malvern, AR 72104 
 

300 Omega is a DCC intake center and parole violator center for a male population of 300. This site 
has pill call from the medical area and there are no satellite services. Telehealth is utilized for 
mental health.  Omega has 24 segregation cells, but all sick call and labs are performed in the 
medical department. 

Ouachita 
River Unit 
(ADC) 

100 Walco Lane 
Malvern, AR 72104 
 

1690 ORCU has a population of 948 male beds including 60 isolation/punitive beds. There are 3 
different housing units each with a pill room. Pill call is done 3 times a day. The infirmary pill 
window is utilized for Diabetic shot call. ORCU also has a 6 bed infirmary. All services are held 
in the main infirmary including nurse/provider sick call, dental, lab, chronic care, treatment call, 
x-rays and infection control.                                                                                                                                                                                                                                                                                               
SNU is a male facility housing 120 sheltered living beds (with a potential to increase to 320 beds 
by converting general population beds), 98 Residential Program beds for male inmates, 246 
intake beds, and 278 general population beds. Services provided include intake processing, 
nurse/provider sick call, chronic care, treatment call, emergency services, lab, x-ray, and 
infection control. Located throughout the 5 satellite pill rooms, a Day-Clinic unit,  an intake unit,  
a dental lab, 6 chair dental suite, 6 bed dialysis unit, and a 28 bed hospital (with a potential to 
increase to 56 beds). Services provided in the hospital include; TPN, wound vac therapy, IV 
therapy, dialysis, peritoneal and dialysis. On-site specialty clinics supported at SNU are 
nephrology, orthopedics, orthotics, ultra sound, and optometry. 

Pine Bluff Unit  
(ADC) 

890 Freeline Dr                 
Pine Bluff AR 
71603 

430 Pine Bluff houses 430 medium security males’ inmates with 17 segregation cells.  Medications 
are taken to those in segregation; however, all other services are provided in the medical 
department including nurse/provider sick call, pill pass, chronic care, infection control, dental, 
and labs; there are no infirmary beds.  Pre-Release and Work-Release inmates are part of this 
population. 

Randall L. 
Williams Unit   
(ADC) 

7206 W. 7th St                    
Pine Bluff AR 
71603 

562 RLW is a medium security unit for 562 males. There are 14 segregation beds that require pill 
passes. All other services include nurse/provider sick call, med pass, chronic care, infection 
control, dental, and labs occur in medical department; there are no infirmary beds. 

Southeast 
Arkansas 
CCC (DCC) ♀ 

7301 W 13th St                  
Pine Bluff AR 
71603 

350 Southeast Arkansas is a CCC female intake unit for minimum security, parole violator, and drug 
court populations. There is not an infirmary or segregation on site. Medical services including 
nurse/provider sick call, chronic care, infection control, med pass, and labs are provided in the 
dispensary. This site serves as obstetric unit for Community Correction residents. 

Southwest 
Arkansas 
CCC (DCC) 

506 Walnut St 
Texarkana, AR 
71854 

475 Southwest is a DCC center for 475 males. The pill call, sick call, intake, and lab are done in the 
medical department. The site has 8 segregation beds. Telehealth for mental health is provided in 
medical. 

Texarkana 
Regional 
Correctional 
Center (ADC) 

305 East 5th St 
Texarkana, AR 
71854 

128 ADC Work Release center where all medication is administered on person.  Sick call, lab, etc. is 
conducted in the medical area.  There are four segregation beds used for inmates awaiting 
transfer.   

Tucker Unit 
(ADC) 

2400 State Farm 
Road 
Tucker, AR  72168 

866 Tucker has a population of 850 male inmates, and a boot camp program with 120 males and 16 
females. There are thirty segregation beds that require pill pass and daily rounds. No satellite 
services as everything is provided from the medical department which does not contain any 
infirmary beds. 

Varner Unit 
(ADC) 

Hwy  65 S & 388 
Grady, AR 71644 
 

1636 ADC Unit with 1,150 general population and 486 super max beds including death row.  Pill call, 
nurse/provider sick call, dental, lab, chronic care, and infection control are completed in the 
medical department; however, pill call and sick call for those in segregation take place in the 
segregation areas.  There are no infirmary beds at this unit.   

Wrightsville 
Unit (ADC) 

8400 Hwy 386 - 
East 
Wrightsville, AR 
72206 

850 Wrightsville Unit has 850 males and the medical department has a four bed infirmary. There are 
20 isolation beds at the Wrightsville Unit that require pill pass and daily rounds.  All services at 
the Wrightsville Unit are provided in the medical department.     

Wrightsville 
Hawkins for 
Males (ADC) 

8401 Hwy 386 - 
East 
Wrightsville, AR 
72206 

200 Hawkins for Males is on the Wrightsville Complex but has its own medical area. Pill call and all 
sick call are managed from the medical area at Hawkins. Any inmates requiring segregation or 
infirmary care are managed at the Wrightsville Unit. 

Hawkins Unit 
(ADC) ♀ 

8402 Hwy 386 - 
East 
Wrightsville, AR 
72206 

212 Hawkins Unit for Females has a four bed infirmary and a 12 bed Residential Mental Health Unit. 
This site is designated for dialysis and telemedicine for the ADC pregnant inmates. The 
telemedicine is provided through the Angels Program operated at UAMS. UAMS provides 
practitioners to compete weekly review for prenatal and postnatal care.  The Medical Department 
provides all the services including pill pass, nurse/provider sick call, chronic care, infection 
control, lab, x-ray, etc.   
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